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ROYAL CANIN

“Pet Health Dining Box” Campaign And
ROYAL CANIN® Royal Canin Club

TERMS AND CONDITIONS

“Pet Health Dining Box” Campaign — Terms & Conditions

1.

The “Pet Health Dining Box” Campaign (hereinafter referred to as the
“Campaign”) is organized by Royal Canin Hong Kong Limited. (hereinafter
referred to as the “Organizer”), which is solely responsible for the execution

and management of the Campaign.

. This Campaign will be governed by these terms and conditions and details of

the Campaign (collectively referred to as the “Terms & Conditions”). Every
participant agrees that these Terms & Conditions have been read and
understood and by their participation in the Campaign, agrees to be bound by

these Terms & Conditions.

. The Campaign will commence on 20th November 2023 and end at 11.59 PM,

03rd December 2023 (“Campaign Period”). Any entries submitted outside of

the Campaign Period will not be entertained.

. The participants must fill in the application form during the Campaign Period,

and to ensure that the information filled in is accurate. Once the submitted
information is confirmed by the Organizer, the Organizer will determine the
products within the Pet Health Dining Box (hereinafter referred to as the “Gift
Box”) according to the pet(s)’ s particulars.

The Campaign is only applicable to Royal Canin Club’s members. If
participants have not registered as a Royal Canin Club member and fill out
this form, the participants will automatically be registered as a Royal Canin
Club member and agree to the relevant terms and conditions.

Only one application form submission is allowed from each participant.



7. The total quota of the campaign is 200. First come first served.
8. The Gift Box will be delivered by mail by 21st December, 2023 to the Hong

9.

Kong local delivery address provided by the Participants. The Organizer is
responsible for the delivery fee. The participants are required to provide their
accurate contact information for the purpose of the Gift Box distribution after
receiving the notification. For delivery arrangements and the use of the Gift
Box, winners must pay attention to and abide by the regulations, terms and
conditions.

All personal details submitted must be accurate and complete and subject to
proof at the request by the Organizer. The Organizer reserves the right, at any
time, to verify the validity of any entry and to disqualify any entry that does not
comply with these Terms & Conditions or that interferes with the entry

process.

10. Gift Box

. Winners will be selected based on the first 200 registration from the

system record with accurate information filled in. Each winner will be

rewarded one Pet Health Dining Gift Box.

. Each Gift Box includes an Electronic Measuring Spoon, and Royal

Canin’s retail pet food product (does not include veterinary products)

according to the pet(s)’s particulars provided by The Participants.

. The entitlement of the Gift Box is personal to the successful participant

and is non-transferable, and cannot be redeemed for cash.

. Any costs associated with redeeming the Gift Box are the entrant's

responsibility.

. The two winners (including one cat owner and one dog owner) who

complete the following additional steps by 29th December 2023 and
with the most thoughtful submissions will be rewarded 1 year of free
Royal Canin retail pet food product (does not include veterinary
products):
- Step 1: Take photos and/or videos of both the Gift Box and
pet(s)
- Step 2: Setting Instagram account as “Public”

- Step 3: Posting Gift Box’s photo and/or video on Instagram post,



adding #RoyalCaninHK, # IE[1 g H A  and tagging
@royalcaninhk

11.Any decision by the Organizer is final. No correspondence will be entertained.

12.The Organizer, their associated agencies and companies associated with this
Contest will take no responsibility for loss or damage of the prize during
transit.

13.The winners will be determined by a judging panel made up of judges
selected from Royal Canin Hong Kong Brand and Pet Owner Team. The
Contest is a contest of skill and chance plays no part in selecting the winners.

14.Subject to applicable laws and regulations, the Organizer may at its absolute
discretion modify, annul or rescind these Terms and Conditions at any time
without prior notice.

15.If for any reason, any aspect of the Campaign is not capable of running as
planned, including by reason of infection by computer virus, network failure,
bugs, tampering, unauthorized intervention, fraud, technical failures or any
causes beyond the control of the Organizer which corrupts or affects the
administration, security, fairness, integrity or proper conduct of the Campaign,
the Organizer reserves the right at its sole discretion to cancel, terminate,
modify or suspend the Campaign, or invalidate any affected entries.

16. The Organizer reserves the right to disqualify incomplete, illegible, disfigured
or late entries automatically or when the authenticity of an entry is
questionable.

17.Any Participant who submits an Entry or other material or information which
the Organizer reasonably considers is inappropriate for any reason
whatsoever, including but not limited to obscene, illicit or otherwise
inappropriate written and/or photo and/or video content will be disqualified
from the Campaign and will not be eligible to win any Gifts.

18.The Organizer reserves the right to select an alternative participant in the
event the Organizer has reasonable grounds for believing that a selected
participant has contravened any part of these Terms and Conditions.

19. Participants agree to be bound by the decisions of the Organizer.

20.The Organizer may require participants to validate any one or all of their

entries in the Campaign or to provide more information to allow the Organizer



to verify the participants’ entries, at any time during the Campaign prior to
being eligible to redeem any Gift Box.

21.Participation of the campaign constitutes permission for the Organizer and its
agencies, and Royal Canin Hong Kong, to use the relevant participants’s
name, entry and/or photograph for purposes of publicity, advertising and/or
trade without further compensation, approval or notice.

22.Acceptance of any Gift Box shall constitute a release and discharge of the
Organizer by each participant from any and all liability, claims, demands,
causes of action, and/or damages which the participant may have, whether
known or unknown at the present time, of any nature whatsoever, arising out
of or relating to: (i) the Campaign, (ii) personal injury and/or property damage,
theft or loss suffered by the participant (and/or their companions and/or pets)
as a result of the use and/or enjoyment of the Gift Box, and/or (iii) any tax
liabilities in relation to the Campaign, Gift Box and/or use or enjoyment of the
same.

23.The Organizer reserves the right to change these Terms and Conditions at
any time without prior notice and The Organizer accepts no liability for any
such change, withdrawal and termination. The campaign may be withdrawn or
terminated by the organizer at its discretion in which case the organizer will
announce on the official website.

24.The Organizer is not responsible or liable for any error, omission, interruption,
deletion, defect, delay in operation or transmission, communications line
failure, theft or destruction, unauthorized access to, or alteration of, user or
member communications, or any problems or technical malfunction of any
telephone network or lines, computer online systems, servers or providers,
computer equipment, software, failure of email or players on account of

technical problems or traffic congestion on the internet and/or websites.



ROYAL CANIN® Royal Canin Club

The ROYAL CANIN® Royal Canin Club ("the Club") offers registered pet owners access to
the latest information and advice about pet health, nutrition and our latest promotions

and events. By registering you are accepting the terms and conditions set out below.

1. The Club is a membership program accessible to cat and dog owners that meet
the eligibility requirements set out in clause 2. To register to the Club you can join

from https://www.royalcaninhk.formsvcs.com/clubhk or other promotional

URLs hosted by Royal Canin. Membership will only be activated upon registration.
2. As per our standard terms and conditions Club membership is only open to:
e 1. Persons aged 18 and over; and

e 2.Residents of Hong Kong,
on a one account per person basis.

3. Royal Canin reserves the right to refuse Club membership at its sole discretion.

4. Royal Canin reserves the right to amend or terminate the Club for any reason, at

any time, and at its discretion.

5. All personal details provided by you must be correct and it is your responsibility

to inform Royal Canin of any changes via email at info.hk@royalcanin.com. You
agree that Royal Canin cannot be held liable for any losses due to missing or

incorrect data or other such occurrence.

6. Membership of the Club is non-transferable and must only to be used by the
registered Club member.

7. Club members wishing to close their Club membership may do so by deregistering

their account by contacting Royal Canin via email at info.hk@royalcanin.com with
the subject line: "De-register my ROYAL CANIN Club Account".

8. You may opt out of receiving any, or all, of communications from us by following

the unsubscribe link provided in any email we send.

9. Abuse or misuse will not be tolerated and Royal Canin reserves the right to
remove, recall, decline, withdraw or suspend any Club membership for any

reason, at any time, and at its discretion.



10.If you need to contact us, or have any questions, please use the online contact
form https://www.royalcanin.com/hk/en hk/contact-us or email us at

info.hk@rovalcanin.com.

PRIVACY

11. ROYAL CANIN® (Royal Canin, we, us or our) collects your personal information
via this registration form. You can find out how Mars Petcare and its affiliates

https://www.mars.com/made-by-mars collects and processes your data, contact

us with privacy questions, and exercise your personal data rights via the Mars

Privacy Statement: https://www.mars.com/privacy.




